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Assigning a Sentrilock® lock box to a listing in Coastal MLS 

How to assign a lock box to your listing in FlexMLS 

1. Access the Change Listing (edit) screen of the listing that you want to assign the lock box to. 

2. In the bottom, right corner of the Change Listing screen, under Sentrilock, Click Lock Box Access 

Report. 

 

 

 

 

3. Next, enter the serial number of the Sentrilock® lock box that you want to assign to this listing 

and click Assign. 

 
4. A lock box is now assigned to this listing.  
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Viewing a listings lock box access log 

How to view a listings lock box access log in FlexMLS 

1. When viewing your listings in the Details Tab of Coastal MLS, locate the Sentrilock® icon beside 

the word Showing located on the right of the report screen and click on it. 

 
2. Immediately view a report that shows when and who accessed the lock box assigned to your 

listing.  

 

NOTE: This report can also be viewed from the Change Listing screen by clicking on the Lock Box 

Access Report link located in the bottom, right corner of the Change Listing screen, under 

Sentrilock®. 
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Viewing the Sentrilock® lock box access time for any listing 

How to view a listings allowable access times, or times that the lock box can be opened to gain entry into 

a listing.  

1. When viewing listings in the Details Tab of Coastal MLS, locate the Sentrilock® icon beside the 

word Access located on the right of the report screen and click on it. 
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2. A report is displayed showing a list of the times that this lock box is available to be accessed by 

the Sentrilock® lock box. 

 


